ured by the policyholder’s decision to continue coverage 
with the same agent or company. Of the dwelling policy- 
holders interviewed, 87 percent said they would continue 
with the same agent and company. Compared to normal 
persistencies, this would appear to be a favorable result. 
The payment of approximately $95 million by the in- 
surance industry has been, and will continue to be, a tre- 
mendous factor in contributing toward the economic recov- 
ery of Xenia, Ohio. For the great majority of Xenia resi- 
dents, the performance of the insurance industry was instru- 
mental in their decisions to begin again. 
Maybe Bob Stewart best put it in perspective when he 
concluded : 
Twenty-six million dollars of residential and com- 
mercial reconstruction still underway in the private 
sector at the end of March is largely the product of 
citizen determination, excellent response by . . . the 
insurance industry. 


Insurance Copes With Catastrophe (continued from page 7) 


DAVID L. BICKELHAUPT, CPCU, CLU, Professor 
of Insurance and Finance at The Ohio State University, 
worked with a special research committee composed of the 
following other members of The Columbus Chapter of 
the Society of CPCU: NORMAN E. BILER, CPCU, W. 
E. FITZPATRICK, CPCU, CLU, and O. R. HUTSON, 
CPCU, CLU, Nationwide Insurance Companies; THEO- 
DORE R. MAGLEY, CPCU, and LORIN K. SCHOEP- 
HOERSTER, CPCU, CLU, State Automobile Mutual In- 
surance Company; WILLARD L. HECKMAN, CPCU, 
Heckman Insurance Agency; and the project director, B. 
G. GOTTEMOELLER, CPCU, retired from Nationwide 
Insurance Companies. The total work of this committee 
and other members of the Columbus Chapter involved 
several thousand man-hours over a period of one and a 
half years. This report also was the basis for a presenta- 
tion at the national CPCU meeting, where it was supple- 
mented with audio-visual materials. 
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